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Acknowledgement of Country

In the spirit of reconciliation, the Department of Health and 
Aged Care acknowledges the Traditional Custodians of 

country throughout Australia and their connections to land, 
sea and community. 

We pay our respect to their Elders past and present and 
extend that respect to all Aboriginal and Torres Strait 

Islander peoples today



This webinar is being recorded for data, 
analytics and quality purposes only  

Welcome
Housekeeping

Closed captions are available 
Activate it with the speech bubble icon on 
the bottom left of your screen

Difficulties with sound?
Check your settings located under 
Audio & Video located top of your screen

You can also call to join the webinar on the 
details below.                   
Dial: 02 9338 2221 (+61-2-9338-2221)
Access code: 2650 491 6458



• Click on the Apps icon  
• Select Slido 

• Open the Q&A tab to ask questions 
• Live Poll (use survey tab when prompted) 

How to ask questions 
How to access and use Slido

Through the Slido application 
in Webex

• Scan the QR code to access Slido from 
your mobile device

• A link to access Slido will also be made 
available through the chat shortly

Using the QR code
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• Introduction

• Medicine shortages challenges

• Public Consultation

• Next steps

• Q&A

Session Outline



• Role of the TGA in medicine 
shortages and discontinuations

• Collaborative improvements

• Recent Act amendments

Introduction  
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Challenges with medicine shortages and discontinuations

What are the 
problems?

How big are 
they? 

Define 
priorities 



We need your views

We need your:
• Insights
• Views
• Experiences



Information Session: 
Medicine shortages in Australia – Challenges 
and opportunities

Jola Samoc
Project Manager, 
Medicine Shortages Strategy Section, 
TGA 12 February 2024



Public Consultation

Submit responses through 

TGA Consultation Hub

Closes 

Tuesday 12 March 2024



Public Consultation
Planning for medicine shortages and discontinuations

Do you plan for medicine 

shortages or discontinuations?

• Barriers?

• Challenges?



Responding to medicine shortages and discontinuations

How do you respond?

• Barriers? 

• Challenges?

• What was useful?

Public Consultation



Communicating about medicine shortages and discontinuations

Where do you get your shortage 

information?

• Challenges?

• What is useful information?

• Suggestions for improvements?

Public Consultation



Impact of medicine shortages and discontinuations

How much time spent dealing with 

shortages?

• Challenges?

• Health-related impacts?

Public Consultation



Improvement opportunities

What is the biggest problem?

Thoughts about regulatory 

framework? 

Improvement ideas?

Public Consultation



Public consultation 

• Submit responses by Monday 11 March

• Non-confidential submissions and 

summary published later this year

• Further considerations on recommended 

priority areas for reform

Therapeutic Goods Administration – tga.gov.au

Next Steps 



Therapeutic Goods Administration – tga.gov.au

Information and resources

TGA website https://www.tga.gov.au/

TGA Consultation Hub https://consultations.tga.gov.au/

TGA Medicine Shortages website https://www.tga.gov.au/safety/shortages

Consultation contact Shortages.Strategy@health.gov.au 



Anonymous or Open responses welcome

Survey - Poll

How did we go?

We’ll be back with you in 1 minute.

1. Please open SLIDO (located from your APPS icon)

2. Open the POLL tab

3. Complete short survey

4. We’ll then commence Q&A



Ask us through Slido

Questions

Use the app in Webex

Use the QR code
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TGA YouTube           https://www.youtube.com/channel/UCem9INJbMSOeW1Ry9cNbucw

TGA topics blog        https://www.tga.gov.au/blogs/tga-topics

TGA Linkedin            https://www.linkedin.com/company/therapeutic-goods-administration/ 

TGA Facebook         https://www.facebook.com/TGAgovau/

TGA website             https://www.tga.gov.au

TGA Twitter               https://twitter.com/TGAgovau

TGA Instagram         https://www.instagram.com/tgagovau/?hl=en

More information

https://www.youtube.com/channel/UCem9INJbMSOeW1Ry9cNbucw
https://www.tga.gov.au/blogs/tga-topics
https://www.linkedin.com/company/therapeutic-goods-administration/
https://www.facebook.com/TGAgovau/
https://www.tga.gov.au/
https://twitter.com/TGAgovau
https://www.instagram.com/tgagovau/?hl=en


Therapeutic Goods Administration – 
tga gov au
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